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Dear Sirs 
 
PROPERTY: 27 & 27A WEST CHURCH STREET, BUCKIE, AB56 1BN 
CLIENT: THE EXECUTORS OF ROSINA JANNETTA  
 
We write with reference to the above and in particular to your instructions of 25 January 2022 
requesting our opinion of the current Market Value of the property as at 16 January 2020, for executry 
purposes. 
 
Our valuation has been prepared in accordance with the current edition of the RICS Valuation - 
Global Standards (Red Book), and our Conditions of Engagement for the Valuation and Appraisal of 
Commercial Land and Buildings, a copy of which is appended to this report. 
 
We can confirm that we have sufficient current local knowledge of the particular property market 
involved and have the skills and understanding to undertake this valuation competently. 
 
An inspection of the property was undertaken by Stuart Johnston, BLE MRICS, an RICS Registered 
Valuer, on 02 February 2022.  
 
We can also confirm that, after undertaking relevant enquiries, DM Hall LLP have no conflict of 
interest in accepting these instructions and further, that we currently carry appropriate Professional 
Indemnity Insurance cover in relation to this instruction. 
 
This short report confirms our opinion of value in a summary format only. 
 
Tenure 
 
Heritable 
 
Valuation Date 
 
16 January 2020  

15 February 2022 
  
For the attention of: FAO Maria Wojcik 
16 Binn View 
Buckie 
AB56 4HL 
 

 

 
 
Our Ref: AC220012/STJ/MM 
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Location & Description 
 
The property under report are located within the coastal town of Buckie which is situated around 61 
miles to the north of Aberdeen and around 17 miles to the west of Elgin. More particularly, the 
subjects occupy a position within Buckie town centre, standing on the south side of West Church 
Street which, together with East Church Street contains the main concentration of retail activity within 
the settlement. Nonetheless, the subjects from a commercial perspective would be considered to 
occupy a secondary location within a mixed residential and commercial area where surrounding retail 
occupiers generally comprise a range of local traders.  
 

 
 
The subjects under report comprise a detached two storey property which is mainly in residential use 
(27 West Church Street) although includes a separate, self-contained former hot food takeaway which 
occupies part of the ground floor of the property (27A West Church Street).  
 
The walls of the main building which front West Church Street have been constructed over two storey 
height from solid pointed stonework, whilst the roof sections over are of a monopitched design clad 
with metal profile sheeting.  
 

 
 
Additional accommodation is included within three extensions to the rear, the first of which is 
arranged over two storey height and constructed from pointed brickwork. The roof sections over are 
of a flat design and are clad with metal profile sheeting.  
 
Two further single storey extensions are included which are of basic construction having been built 
from a combination of pointed brickwork and poured concrete. The roof sections over are of flat 
design clad in mineral felt or alternatively, are monopitched and clad with metal profile sheeting.  
 
Each of the individual parts of the property can be briefly described as follows 
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27 West Church Street, Buckie (House) 
 
The main access to the house is taken from West Church Street over a pedestrian access door at 
ground floor level. 
 
The house is arranged over both ground and first floor level and provides a range of family 
accommodation, albeit is extremely dated by modern styles and standards and will require significant 
upgrading and refurbishment expenditure as later referred to.  
 
Kitchen facilities are provided at ground floor level whilst a family bathroom can be found within the 
first floor, both of which would benefit from upgrading and replacement.  
 
In general terms, the walls and ceilings have been lined throughout in lath and plaster, the flooring 
being in a combination of suspended timber and solid concrete within the ground floor although of 
suspended timber to the upper floor levels. The windows are of an older uPVC double glazed design.  
 

 

 
 
Externally, a large fully enclosed garden is included to the rear which includes a former wash house, 
outside toilet, several garden stores and two detached single car garages, both of which are of 
blockwork construction with monopitched roof sections clad in metal profile sheeting and cement fibre 
sheeting respectively.  
 
27A West Church Street (Hot Food Takeaway) 
 
Located within part of the ground floor of the main building fronting West Church Street, the subjects 
include a uPVC double glazed display window, adjacent to which is a similar style pedestrian access 
door. A traditional signage boarding has been positioned above.  
 
Internally, the front sections of the unit have been partly fitted for use as a takeaway.  The area 
beyond appears to have previously been used for the preparation and cooking of food although with 
the former canopy and mechanical ventilation system having been stripped out. The balance of the 
accommodation to the rear comprises a series of stores together with a staff toilet. 
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In general terms, the unit has been fitted and finished to an extremely basic standard, the walls 
having been lined in a combination of stainless steel linings, easy clean surfaces, fibreboard and 
plywood. The flooring to the front appears of suspended timber and is of solid concrete to the rear. 
The ceilings are partly lined in plasterboard although are otherwise of a lath and plaster design or 
finished in timber. The majority of the windows have been replaced in uPVC units fitted with double 
glazing. Artificial lighting is supplied by a variety of fluorescent and LED spotlight fittings. 
 
A basic staff kitchen is included to the rear which includes two stainless steel sink units and drainer 
together with a shower cubicle with electric shower unit.  
 
A staff toilet fitted with single WC pan, wash hand basin and electric hot water geyser is located at the 
rear of the unit. 
 
As previously referred to, the subjects stand within a large rectangular site which, by reference to the 
boundaries identified to ourselves during our inspection, appears to extend in total to (.081 hectares 
(.02 acres) or thereby.  
 
Accommodation 
 
The subjects provide the following accommodation and floor areas: 
 
27 West High Street (House) 
 
Ground Floor 
 
Entrance vestibule, hallway, living room,  
walk in store, kitchen and utility area     72.46 sq m (780 sq ft) 
           
First Floor 
 
Five double bedrooms, box room and bathroom with WC  131.21 sq m (1,412 sq ft) 
 
Total        203.67 sq m (2, 192 sq ft)  
 
27A West High Street (Hot Food Takeaway) 
 
Ground Floor 
 
Former takeaway servery, former cooking area, rear stores  
with staff kitchen, shower and toilet with WC   116.22 sq m (1,251sq ft) 
 
The foregoing areas have been calculated on a Gross Internal Area basis in relation to the residential 
elements of the property and on a Net Internal Area basis with respect to the retail premises. All areas 
have been calculated in accordance with the current edition of The RICS Property Measurement 
Standards. 
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Statutory Obligations 
 
The property has been in its present use for some time and accordingly, it is considered unlikely that 
there will be any planning sensitivities of an adverse nature affecting the continued use of the 
property. 
 
We cannot confirm whether or not the subjects comply with current planning or building regulations.  
In this regard, we have assumed that all necessary town planning consents, building authority 
approvals (building warrants) and completion certificates are available. 
 
Our valuation assumes that there are no issues of this nature outstanding but the position should be 
checked. 
 
We have assumed that the roads and footpaths fronting the subjects have been adopted and are 
maintained by the Local Authority. 
 
Reference to the Scottish Assessors Association website shows that the subjects are entered in the 
valuation roll as follows: 
 
27 West Church Street-   Council Tax Band D 
27A West Church Street-  Rateable Value £5,800 
 
Services 
 
You have advised us that the former takeaway and house benefit  from separate mains supplies of 
electricity, water and gas, with drainage understood to the main public sewer.  
 
Background space heating within the dwelling house is provided by a gas fired boiler which supplies 
pressed steel radiators throughout the main accommodation.  
 
There is no fixed form of heating within the former takeaway.  
 
Condition 
 
It was not our remit to provide a report on the structure and fabric of the property and accordingly, our 
inspection has been restricted to that end. Notwithstanding, the following general observations were 
noted as part of our inspection for valuation purposes and as a result, should not be regarded as an 
exhaustive list as to the condition of the subjects. 
 
27 West Church Street (House) 
 

 At the time of our inspection the subjects were found to be very dated internally by modern 
styles and standards. As such it is anticipated that any purchaser would look to 
comprehensively upgrade, modernise and refurbish the property which we have sought to 
reflect in forming our opinion of value.  
 

 The roof over one of the rear garages is of a cement fibre design, some of which are known 
to contain asbestos.  
 

27A West Church Street (Hot Food Takeaway) 
 

 The subjects have been fitted and finished to an extremely basic standard throughout.  In 
addition, the extensions to the rear are of a particularly basic construction type.  We have 
endeavoured to reflect this in forming our opinion of value. 
 

 Woodworm and decay was noted to the roof structure. As a result, timber remedial works will 
require to be implemented, the extent of which will be determined by the future use of the 
subjects.  
 

 The timber signage hoarding is badly decayed to the front elevation and in addition, the 
decoration around the frontage is weathered and poor.  
 

 The roof sections to the rear are partly of flat design clad in mineral felt which will have a 
limited life span and will require above average maintenance expenditure.  
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As referred to above, the subjects under report will require the implementation of capital expenditure 
prior to reoccupation and use to complete necessary upgrading, modernisation and refurbishment 
works. In the absence of any detailed cost estimates, we have sought to reflect the current condition 
of the property by estimating the cost of implementing necessary works, acknowledging that the 
ultimate cost of works will very much depend upon the nature of the future use and the extent and 
specification of work that is completed. 
 
Tenancies 
 
None, our opinion of value reflects vacant possession.  
 
Valuation Approach & Market Commentary  
 
The subjects under report comprise a substantial detached property which comprises both a self-
contained dwelling house and a separate self-contained hot food takeaway unit.  
 
The subjects occupy a location within the heart of Buckie town centre, forming part of a mixed use 
area where both residential and retail use is dominant and thus the subjects are, to an extent, 
characteristic of their location.  
 
Whilst West Church Street together with East Church Street contains the main concentration of retail 
activity within the town, West Church Street would be regarded as a secondary location as a result of 
the predominance of local traders.  
 
As a package together, the subjects comprise somewhat of an unusual lot comprising dwelling house 
and takeaway with associated garden ground, garaging and outbuildings. Whilst the dwelling house 
and takeaway are entirely self contained (other than a former link door which would require to be 
properly terminated), demand for the subjects individually is likely to be narrow relative to the location, 
configuration and condition of the former takeaway premises. Similarly, demand for the house in 
isolation is also likely to be limited by the proximity of the adjoining hot food takeaway and the 
requirement to implement fairly significant capital expenditure to refurbish and modernise the property 
internally. 
 
As a combined lot, the subjects are likely to have narrow appeal within the market, having regard to 
prevailing demand and the level of capital expenditure that will be required following any acquisition to 
implement necessary upgrading, refurbishment and modernisation works to both the takeaway and 
house.  
 
It is possible that the subjects may hold a higher value for redevelopment to an alternative or higher 
density use following the grant of planning consent. However, it is not possible to determine a value 
for alternative use in the absence of a planning consent, a scheme of development or the related 
development costs.  
 
Having regard to the nature of the subjects it may be that the optimum strategy for disposal may be 
via an auction sale as it is anticipated that local demand may be limited. That is not to say local 
marketing should not be considered.  
 
As referred to above, the subjects under report will require the implementation of capital expenditure 
prior to reoccupation and use to complete necessary upgrading, modernisation and refurbishment 
works. In the absence of any detailed cost estimates, we have sought to reflect the current condition 
of the property by estimating the cost of implementing necessary works, acknowledging that the 
ultimate cost of works will very much depend upon the nature of the future use and the extent and 
specification of work that is completed. 
 
We would also caution that valuating the property under report presents a practical difficulty at this 
time insofar as there have been a very limited number of sales and letting transactions concluded 
within the recent past in the local property market for properties that bear similar characteristics to the 
subjects under report.  
 
The market is also transitioning through a difficult period of adjustment following the COVID-19 
pandemic which has resulted in a restriction in occupier and investment market activity during periods 
of lockdown and subsequently, as occupiers adjust to the new normal.  
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As a result of the foregoing, a much higher degree of subjective adjustment and analysis of the 
available evidence has been required to arrive at our opinions of value. Consequently, in accordance 
with VPGA 10 of the RICS Valuation- Global Standards, we would advise that as a result of these 
factors, the level of certainty that can be attributed to this valuation is reduced and our opinions of 
value should be considered in this context.  
 
Opinion of Value 
 
We are of the opinion that the Market Value of the subjects under report (if sold as a single lot) as at 
16 January 2020 is: 
 

£155,000 (ONE HUNDRED AND FIFTY FIVE THOUSAND POUNDS) 
 
 

In the event the subjects were to be sold individually, we are of the opinion that the Market Value of 
the subjects as at 16 January 2020 is: 
 
27 West Church Street (House) 
 

£140,000 (ONE HUNDRED AND FORTY THOUSAND POUNDS) 
 

 
27a West Church Street (Hot Food Takeaway) 
 

£30,000 (THIRTY THOUSAND POUNDS) 
 
 
This short report is not intended to constitute a valuation report for secured lending purposes.  
The information contained herein should be considered within the limited context within which 
it appears and should not be relied upon in isolation. Any commitment to purchase or other 
financial commitment should only be considered following the preparation of our standard 
report and valuation which we would be happy to provide following receipt of your additional 
instructions.  
 
Yours faithfully 
 
 
 
 
Stuart Johnston, BLE MRICS   
Registered Valuer       
Partner    
For DM Hall LLP 
 
 
 



THE VALUATION AND APPRAISAL OF 
COMMERCIAL LAND AND BUILDINGS
CONDITIONS OF ENGAGEMENT

COMMERCIAL VALUATION

Introduction

Unless specified to the contrary in the body of the Report, our valuations are carried out in accordance with the following 
terms and conditions.

1. THE SERVICE

1.1. Unless otherwise stated, the Valuer is an External Valuer as defined in the latest edition of the RICS 
Valuation – Professional Standards (Red Book).

 The Valuer provides directly to the Client a Report based on an inspection as described below, and either:-

 (a) in respect of the particular type of property, has sufficient current local, national and international (as 
appropriate) knowledge of the particular market and the skills and understanding necessary to undertake 
the valuation competently; or

 (b) where he satisfies (a) above, except that he has insufficient current knowledge, he will be or has been 
assisted by a person(s) who has (have) such knowledge and the skills and understanding necessary to 
provide the assistance required;

 Unless previously agreed in writing and set out in the Confirmation of Instructions, the Report will cover 
the following points:

1.1.1. A description of the property, its location and its readily apparent state of repair;

1.1.2. The Valuer’s opinion(s) of value of the Property on the basis stated in the Confirmation of Instructions. 
These may include Market Value, Market Rent, Building Reinstatement Cost Assessment and/or such other 
basis as may have been agreed in writing;

1.1.3. Where the valuation(s) has (have) been affected by the existence of an unimplemented planning consent 
for change of use or other development, the Valuer will so report and advise as to the amount(s) of the 
increase reported in consequence.

1.1.4. In the case of Property to be held as an investment:

 (a) An opinion of Market Rent at the reporting date, representing the rental income that the owner will be 
entitled to from the Property if it becomes or remains fully occupied;

 (b) An opinion on the effects on value of the quality and terms of the lease(s) and relevant implications 
upon the valuation; and

 (c) the Valuer's view of the market's opinion of tenant covenants for the class of the subject Property in the 
subject locality.

1.1.5. Advice, if the Valuer considers it relevant, on whether there is significant prospect of or potential for change 
of use or other development of the Property, or those in the vicinity, which would materially affect the 
value of the Property.

1.1.6. Advice, if the Valuer considers it relevant, on any other factors that may materially affect the status or 
value of the Property as security.

1.1.7. Comment upon the proposed purchase price if this has been notified in writing to the Valuer.

Commercial COE May 2018



THE VALUATION AND APPRAISAL OF 
COMMERCIAL LAND AND BUILDINGS
CONDITIONS OF ENGAGEMENT

COMMERCIAL VALUATION

1.1.8. A statement of any special assumptions which the Valuer has made.

1.1.9. If appropriate, the Valuer's opinion of the suitability of the Property as a lending security having regard 
to the criteria typically applied by mainstream lenders.

1.1.10. If appropriate, the Valuer’s opinion (without liability on the part of the Valuer) of current market 
conditions and/or trends in respect of this type of property in the area.

1.1.11. A statement as to the valuation method adopted, and an indication as to the extent to which the Valuer 
has been able to have regard to comparable market transactions:

 (a) in the case of Property valued for the existing use as an operational entity having regard to trading 
potential, the opinion which the Valuer has formed as to the future trading potential, including the 
gross income and profitability likely to be achieved; and

 (b) in the case of Property valued on a residual basis, the significant material figures and assumptions 
made and the consequences of changes thereto.

1.1.12. Where specifically agreed in writing at the time of instruction, an indicative Building Reinstatement 
Cost Assessment, this is given solely as a guide. A formal Buildings Reinstatement Cost Assessment for 
insurance purposes can only be given by a quantity surveyor, building surveyor or similarly qualified 
professional. The Client is advised to obtain a formal Buildings Reinstatement Cost Assessment for 
insurance purposes

1.1.13. Any other aspects, other than the usual legal investigations, which the Valuer considers require further 
consideration or investigations.

1.2. Following provision of the Report, the Valuer will be prepared to discuss its contents.

1.3. The Valuer shall, unless otherwise expressly agreed, rely upon information provided by the Client 
and/or the Client's legal or other professional advisers relating to the Property, tenure, leases and all 
other relevant matters.

1.4. Subject to Paragraph 2.1 below, the Valuer shall carry out such inspections and investigations as are, in 
the Valuer's professional judgement, appropriate and possible in the particular circumstances.

1.5. If the Valuer's inspection suggests that there may be material hidden defects to the Property the Valuer 
will so advise and may defer submitting a final Report until the results of further investigations are 
available.

1.6. The Report will not seek to identify the existence of contamination. If, however, the Valuer in the 
course of the inspection or investigations learns that there may be contamination, the Valuer will report 
this to the Client.

1.7. In preparing the Report, unless otherwise stated by the Valuer, the following assumptions will be made 
that the Valuer shall be under no duty to verify:

 (a) that no deleterious or hazardous materials or techniques were used in the construction of the 
Property or have since been incorporated;

 (b) that good title can be shown and that the Property is not subject to any unusual or especially 
onerous restrictions, encumbrances or outgoings;

 (c) that the Property and its value are unaffected by any matters which would be revealed by a local 
search and replies to the usual enquiries, or by any statutory notice, and that neither the Property, its 
condition, its use, nor its intended use, is or will be unlawful;

 (d) that all required valid planning permissions and statutory approvals for the buildings and for their 
use, including any recent or significant extensions or alterations, have been obtained and complied with 
and that works not requiring consents meet the standards required by the building regulations or are 
exempt;

 (e) that inspection of those parts of the Property that have not been inspected would neither reveal 
material defects nor cause the Valuer to alter the valuation(s) materially;

 (f) unless otherwise stated, that no contaminative or potentially contaminative uses have ever been 
carried out on the Property and that there is no potential for contamination of the Property from past 
or present uses of the Property or from any neighbouring property;

 (g) that no notices have been issued by the Statutory Authorities or by the Fire Master and that no 
significant capital expenditure is required to comply with the provisions of inter alia the Offices, Shops 
and Railway Premises Act, Health and Safety at Work etc Act, Fire Precautions Act, Disability 
Discrimination Act, Equality Act and the Factories Acts; and

 (h) that the flank walls of the Property are party walls and that the liability for mutual repairs, including 
the roof, its parts and pertinents, is on an equitable basis between the proprietors of the various floors.

1.8. Unless otherwise specifically stated the Report does not take VAT into account. The client is advised to 
obtain specialist advice in this regard. Similarly, unless specifically stated, the Report makes no 
allowance for the costs of acquisition or disposal or for any tax which might arise.

1.9. In providing the Services the Valuer will have regard to relevant contents of the latest edition of the 
RICS Valuation – Professional Standards (Red Book) as published by The Royal Institution of Chartered 
Surveyors.

1.10. The Report will be provided for the stated purpose and for the sole use of the named Client. DM Hall 
accepts responsibility to the Client alone that the Report will be prepared with the skill, care and 
diligence reasonably to be expected of a competent Valuer, and accept no responsibility whatsoever to 
any parties other than the Client. Any such parties rely upon the Report at their own risk. Neither the 
whole nor any part of the Report, nor any reference to it, may be included in any published document, 
circular or statement, or published in any way, without DM Hall’s prior written approval of the form and 
context in which it may appear. In the event that the Report is presented to your Lender, we cannot 
guarantee that it will be acceptable to them. The Client is advised that if a Lender seeks to rely on this 
Report they do so at their own risk.

1.11. DM Hall has a Complaints Procedure in accordance with The Royal Institution of Chartered Surveyors 
Rules of Conduct. A copy of this procedure is available on request.

1.12. Compliance with the RICS Valuation – Professional Standards (Red Book) may be subject to monitoring 
under the Institution’s conduct and disciplinary regulations and the Valuer Registration Scheme.

2. THE INSPECTION

2.1. The Valuer will undertake a visual inspection of so much of the exterior and interior of the Property as is 
accessible with safety and without undue difficulty, as can be seen whilst standing at ground level 
within the boundaries of the Property and adjacent public/communal areas and whilst standing at the 
various floor levels, which the Valuer considers reasonably necessary to provide the Services, having 
regard to its purpose. The Valuer is under no duty to carry out a building survey or to inspect those parts 
of the Property which are covered, unexposed or inaccessible, or to raise boards, move anything, use a 
moisture detecting meter, or to arrange for the testing of electrical heating or other services. Roof voids 
and attics are not inspected. In some instances or types of property only selected or representative 
parts of the Property may be inspected.

2.2. The purpose of the inspection is to provide an opinion of value. Comments may be made on the readily 
apparent state of repair of the Property. The inspection is not a building or structural survey and the 
Report will not detail defects that do not materially affect value. Where defects are mentioned in the 
Report, they should be regarded as indicative and not exhaustive.

2.3. The Valuer will not carry out an asbestos inspection and will not be acting as an inspector in completing 
a valuation inspection of properties that may fall within the Control of Asbestos Regulations 2012. No 
enquiry of the duty holder, as defined in the Control of Asbestos Regulations 2012, of the existence of 
an asbestos register, or of any plan for the management of asbestos will be made. The Client’s legal 
adviser/conveyancer should confirm the duty holder under these regulations, the availability of an 
Asbestos Register and the existence and management of any asbestos containing materials. For the 
purposes of this valuation, it is assumed that there is a duty holder, as defined in the Control of 
Asbestos Regulations 2012, and that a Register of Asbestos and effective Management Plan is in place 
which does not require any immediate expenditure or pose a significant risk to health or breach the HSE 
Regulations.

2.4. The Valuer will not carry out an inspection for Japanese Knotweed or other infestations by invasive 
species. Unless otherwise stated it is assumed that there is no Japanese Knotweed or other infestations 
by invasive species within the boundaries of the Property or in neighboring properties. The identification 
of infestations of this type should be made by a specialist contractor. It must be removed by specialist 
contractors and removal may be expensive. Where the Valuer does report the presence of Japanese 
Knotweed or invasive species, further investigations may be recommended.

3. THE REPORT

3.1. If it is not reasonably possible to carry out a substantial part of the Inspection this will be stated in the 
Report.

3.2. Where the Valuer relies on information provided, this will be indicated in the Report, together with the 
source of the information.

3.3. The Report will state the existence of any apparent, recent significant alterations and extensions so as 
to alert the Client's legal advisers.

4. VALUATION

4.1. The valuations provided will be on the assumptions set out in section 1.7 in respect of individual subject 
properties (unless otherwise agreed) as inspected. The valuations will be provided on the bases of value 
stated in the Confirmation of Instructions and as defined in the latest edition of the RICS Valuation – 
Professional Standards (Red Book) as published by The Royal Institution of Chartered Surveyors. Any 
special assumptions or reference to a particular buyer will be clearly stated.

4.2. The valuations will exclude any additional value attributable to personal goodwill, or the value of any 
fixtures and fittings which are only of value in situ to the present or proposed occupier, except in the 
case of a Property which is fully equipped and valued as an operational entity, where only personal 
goodwill is excluded.

4.3. Unless otherwise stated, in the valuation of portfolios, each Property is valued separately and not as 
part of the portfolio. Accordingly, no allowance, either positive or negative, is made in the aggregate 
value reported to reflect the possibility of the whole or part of the portfolio being put on the market at 
any one time.

5. INSTRUCTIONS AND CHARGES

5.1. All instructions from the Client will be made directly by the Client and confirmed in writing.

5.2. The Client will pay to DM Hall the fee initially agreed between them, subject to any amendment 
thereto to be agreed if the Valuer's instructions are subsequently modified. In addition, the Client will 
reimburse DM Hall the cost of all reasonable out-of-pocket expenses which may be incurred and pay 
the amount of any Value Added Tax on the fee and expenses.

5.3. Unless otherwise agreed in writing, and subject to condition 5.4 below, the maximum liability of DM 
Hall and the Valuer (in contract, delict, negligence or otherwise) howsoever arising, in relation to the 
Property, shall be 20% of the value of the Property on the basis identified in the Confirmation of 
Instructions or, if no basis is expressed, Market Value as defined by the RICS, on the date of the 
instruction.

5.4. The maximum aggregate liability in contract, delict, negligence or otherwise, howsoever arising, of DM 
Hall and the Valuer in respect of any one claim or series of claims arising from, or in relation to, this 
Report shall not in any circumstances exceed £10,000,000 or the limit of liability stated in the 
professional indemnity insurance policy of DM Hall, whichever is the lower. A copy of the policy 
certificate is available on request.

 This maximum aggregate liability is irrespective of how many separate and individual claims may be 
presented or their total and the Client expressly in advance frees, relieves and holds harmless DM Hall 
and its members as members and as individuals, past and present, from any such claims past, present 
and future in excess of the limitation of liability set out in this clause.

6. PRIVACY AND DATA PROTECTION

6.1. Processing of personal data is regulated in the United Kingdom by the General Data Protection 
Regulation EU 2016/679 (“GDPR”) as supplemented by the Data Protection Act 2018 as well as other 
laws which relate to privacy and electronic communications. In this Paragraph 6, these laws are called 
“Data Protection Law”. Terms which are defined in Data Protection Law bear the same meanings when 
used in this Paragraph 6.

6.2. In processing any personal data which DM Hall may receive or collect in the ordinary course of acting 
for the Client, DM Hall acts as an independent controller and not a processor or sub processor. This 
means that DM hall is responsible for complying with Data Protection Law in respect of any personal 
data it processes in providing Services to the Client. Where the Client (or third parties on behalf of the 
Client) disclose personal information to DM Hall for the purposes of providing Services it is the Clients 
responsibility to make sure that such disclosure to DM Hall for these purposes will be fair and lawful 
and will not contravene Data Protection Law. Where appropriate, the Client (and any third party 
disclosing personal data to DM Hall on the Clients behalf) should draw the attention of any affected 
individuals to DM Hall’s privacy statement (see Paragraph 6.5 below)

6.3. In general terms, DM Hall uses any personal data that is disclosed to it by or on behalf of the Client for 
the purposes of:

 6.3.1 providing services to the Client:

 6.3.2 meeting legal requirements upon it – such as in relation to anti-money laundering and;

              6.3.3 internal administrative purposes arising from the surveyor/client relationship.

6.4. To the extent that the Valuer processes personal data for the purposes of providing his/her Report, the 
Valuer acts as a processor of the personal data on behalf of DM Hall.

6.5. Further information about how DM hall handles personal data that is disclosed to it by (or on behalf of) 
the client, the reasons it relies on to do so and the rights that individuals have under Data Protection 
Law can be found in DM Hall’s privacy statement which can be viewed at www.dmhall.co.uk. A copy of 
the privacy statement can be made available at any time on request. To obtain a copy of the privacy 
statement or to discuss any aspect of the privacy statement or this Paragraph 6, then please e-mail us 
at data@dmhall.co.uk.

7. DEFINITIONS

7.1. The “Valuer” is the author of the Report on the Property.

7.2. The “Report” is the report of the kind described in section 1 of these Conditions of Engagement.

7.3. The “Property” is the property which forms the subject of the Report.

7.4. “DM Hall” is DM Hall LLP, a limited liability partnership registered in Scotland with registration number 
SO301144 and having its registered office at 17 Corstorphine Road, Edinburgh EH12 6DD.

7.5. The “Client” is the person, firm or company to whom DM Hall is to provide the Report in accordance 
with the Confirmation of Instructions and these Conditions of Engagement.

7.6. The “Confirmation of Instructions” is the letter issued by DM Hall confirming receipt of instructions to 
prepare a valuation, setting out the Services and setting out the fee for the Report.

7.7. “Market Value” means the estimated amount for which an asset or liability should exchange on the 
valuation date between a willing buyer and a willing seller in an arm’s length transaction after proper 
marketing and where the parties had each acted knowledgeably, prudently and without compulsion.

7.8. “Market Rent” means the estimated amount for which a property would be leased on the valuation 
date between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length 
transaction, after proper marketing and where the parties had each acted knowledgeably, prudently 
and without compulsion.

7.9. “Building Reinstatement Cost Assessment” means an estimate for insurance purposes of the current 
cost of:

 (a) rebuilding the Property in its present form (unless otherwise stated); or

 (b) the Property being constructed as currently proposed;

 each including the costs of site clearance and professional fees but excluding:

 (i) VAT (except on fees);

 (ii) loss of rent; and

 (iii) the cost of alternative accommodation for the reinstatement period.

7.10. The “Services” means the specific services to be provided by DM Hall to the Client pursuant to the 
Confirmation of Instructions and section 1 of these Conditions of Engagement.

7.11. The “Lender” means a party who has provided or intends or proposes to provide financial assistance to 
the Client towards the purchase or remortgage of the Property and in whose favour a standard security 
will be granted over the Property.
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THE VALUATION AND APPRAISAL OF 
COMMERCIAL LAND AND BUILDINGS
CONDITIONS OF ENGAGEMENT

COMMERCIAL VALUATION

1.1.8. A statement of any special assumptions which the Valuer has made.

1.1.9. If appropriate, the Valuer's opinion of the suitability of the Property as a lending security having regard 
to the criteria typically applied by mainstream lenders.

1.1.10. If appropriate, the Valuer’s opinion (without liability on the part of the Valuer) of current market 
conditions and/or trends in respect of this type of property in the area.

1.1.11. A statement as to the valuation method adopted, and an indication as to the extent to which the Valuer 
has been able to have regard to comparable market transactions:

 (a) in the case of Property valued for the existing use as an operational entity having regard to trading 
potential, the opinion which the Valuer has formed as to the future trading potential, including the 
gross income and profitability likely to be achieved; and

 (b) in the case of Property valued on a residual basis, the significant material figures and assumptions 
made and the consequences of changes thereto.

1.1.12. Where specifically agreed in writing at the time of instruction, an indicative Building Reinstatement 
Cost Assessment, this is given solely as a guide. A formal Buildings Reinstatement Cost Assessment for 
insurance purposes can only be given by a quantity surveyor, building surveyor or similarly qualified 
professional. The Client is advised to obtain a formal Buildings Reinstatement Cost Assessment for 
insurance purposes

1.1.13. Any other aspects, other than the usual legal investigations, which the Valuer considers require further 
consideration or investigations.

1.2. Following provision of the Report, the Valuer will be prepared to discuss its contents.

1.3. The Valuer shall, unless otherwise expressly agreed, rely upon information provided by the Client 
and/or the Client's legal or other professional advisers relating to the Property, tenure, leases and all 
other relevant matters.

1.4. Subject to Paragraph 2.1 below, the Valuer shall carry out such inspections and investigations as are, in 
the Valuer's professional judgement, appropriate and possible in the particular circumstances.

1.5. If the Valuer's inspection suggests that there may be material hidden defects to the Property the Valuer 
will so advise and may defer submitting a final Report until the results of further investigations are 
available.

1.6. The Report will not seek to identify the existence of contamination. If, however, the Valuer in the 
course of the inspection or investigations learns that there may be contamination, the Valuer will report 
this to the Client.

1.7. In preparing the Report, unless otherwise stated by the Valuer, the following assumptions will be made 
that the Valuer shall be under no duty to verify:

 (a) that no deleterious or hazardous materials or techniques were used in the construction of the 
Property or have since been incorporated;

 (b) that good title can be shown and that the Property is not subject to any unusual or especially 
onerous restrictions, encumbrances or outgoings;

 (c) that the Property and its value are unaffected by any matters which would be revealed by a local 
search and replies to the usual enquiries, or by any statutory notice, and that neither the Property, its 
condition, its use, nor its intended use, is or will be unlawful;

 (d) that all required valid planning permissions and statutory approvals for the buildings and for their 
use, including any recent or significant extensions or alterations, have been obtained and complied with 
and that works not requiring consents meet the standards required by the building regulations or are 
exempt;

 (e) that inspection of those parts of the Property that have not been inspected would neither reveal 
material defects nor cause the Valuer to alter the valuation(s) materially;

 (f) unless otherwise stated, that no contaminative or potentially contaminative uses have ever been 
carried out on the Property and that there is no potential for contamination of the Property from past 
or present uses of the Property or from any neighbouring property;

 (g) that no notices have been issued by the Statutory Authorities or by the Fire Master and that no 
significant capital expenditure is required to comply with the provisions of inter alia the Offices, Shops 
and Railway Premises Act, Health and Safety at Work etc Act, Fire Precautions Act, Disability 
Discrimination Act, Equality Act and the Factories Acts; and

 (h) that the flank walls of the Property are party walls and that the liability for mutual repairs, including 
the roof, its parts and pertinents, is on an equitable basis between the proprietors of the various floors.

1.8. Unless otherwise specifically stated the Report does not take VAT into account. The client is advised to 
obtain specialist advice in this regard. Similarly, unless specifically stated, the Report makes no 
allowance for the costs of acquisition or disposal or for any tax which might arise.

1.9. In providing the Services the Valuer will have regard to relevant contents of the latest edition of the 
RICS Valuation – Professional Standards (Red Book) as published by The Royal Institution of Chartered 
Surveyors.

1.10. The Report will be provided for the stated purpose and for the sole use of the named Client. DM Hall 
accepts responsibility to the Client alone that the Report will be prepared with the skill, care and 
diligence reasonably to be expected of a competent Valuer, and accept no responsibility whatsoever to 
any parties other than the Client. Any such parties rely upon the Report at their own risk. Neither the 
whole nor any part of the Report, nor any reference to it, may be included in any published document, 
circular or statement, or published in any way, without DM Hall’s prior written approval of the form and 
context in which it may appear. In the event that the Report is presented to your Lender, we cannot 
guarantee that it will be acceptable to them. The Client is advised that if a Lender seeks to rely on this 
Report they do so at their own risk.

1.11. DM Hall has a Complaints Procedure in accordance with The Royal Institution of Chartered Surveyors 
Rules of Conduct. A copy of this procedure is available on request.

1.12. Compliance with the RICS Valuation – Professional Standards (Red Book) may be subject to monitoring 
under the Institution’s conduct and disciplinary regulations and the Valuer Registration Scheme.

2. THE INSPECTION

2.1. The Valuer will undertake a visual inspection of so much of the exterior and interior of the Property as is 
accessible with safety and without undue difficulty, as can be seen whilst standing at ground level 
within the boundaries of the Property and adjacent public/communal areas and whilst standing at the 
various floor levels, which the Valuer considers reasonably necessary to provide the Services, having 
regard to its purpose. The Valuer is under no duty to carry out a building survey or to inspect those parts 
of the Property which are covered, unexposed or inaccessible, or to raise boards, move anything, use a 
moisture detecting meter, or to arrange for the testing of electrical heating or other services. Roof voids 
and attics are not inspected. In some instances or types of property only selected or representative 
parts of the Property may be inspected.

2.2. The purpose of the inspection is to provide an opinion of value. Comments may be made on the readily 
apparent state of repair of the Property. The inspection is not a building or structural survey and the 
Report will not detail defects that do not materially affect value. Where defects are mentioned in the 
Report, they should be regarded as indicative and not exhaustive.

2.3. The Valuer will not carry out an asbestos inspection and will not be acting as an inspector in completing 
a valuation inspection of properties that may fall within the Control of Asbestos Regulations 2012. No 
enquiry of the duty holder, as defined in the Control of Asbestos Regulations 2012, of the existence of 
an asbestos register, or of any plan for the management of asbestos will be made. The Client’s legal 
adviser/conveyancer should confirm the duty holder under these regulations, the availability of an 
Asbestos Register and the existence and management of any asbestos containing materials. For the 
purposes of this valuation, it is assumed that there is a duty holder, as defined in the Control of 
Asbestos Regulations 2012, and that a Register of Asbestos and effective Management Plan is in place 
which does not require any immediate expenditure or pose a significant risk to health or breach the HSE 
Regulations.

2.4. The Valuer will not carry out an inspection for Japanese Knotweed or other infestations by invasive 
species. Unless otherwise stated it is assumed that there is no Japanese Knotweed or other infestations 
by invasive species within the boundaries of the Property or in neighboring properties. The identification 
of infestations of this type should be made by a specialist contractor. It must be removed by specialist 
contractors and removal may be expensive. Where the Valuer does report the presence of Japanese 
Knotweed or invasive species, further investigations may be recommended.

3. THE REPORT

3.1. If it is not reasonably possible to carry out a substantial part of the Inspection this will be stated in the 
Report.

3.2. Where the Valuer relies on information provided, this will be indicated in the Report, together with the 
source of the information.

3.3. The Report will state the existence of any apparent, recent significant alterations and extensions so as 
to alert the Client's legal advisers.

4. VALUATION

4.1. The valuations provided will be on the assumptions set out in section 1.7 in respect of individual subject 
properties (unless otherwise agreed) as inspected. The valuations will be provided on the bases of value 
stated in the Confirmation of Instructions and as defined in the latest edition of the RICS Valuation – 
Professional Standards (Red Book) as published by The Royal Institution of Chartered Surveyors. Any 
special assumptions or reference to a particular buyer will be clearly stated.

4.2. The valuations will exclude any additional value attributable to personal goodwill, or the value of any 
fixtures and fittings which are only of value in situ to the present or proposed occupier, except in the 
case of a Property which is fully equipped and valued as an operational entity, where only personal 
goodwill is excluded.

4.3. Unless otherwise stated, in the valuation of portfolios, each Property is valued separately and not as 
part of the portfolio. Accordingly, no allowance, either positive or negative, is made in the aggregate 
value reported to reflect the possibility of the whole or part of the portfolio being put on the market at 
any one time.

5. INSTRUCTIONS AND CHARGES

5.1. All instructions from the Client will be made directly by the Client and confirmed in writing.

5.2. The Client will pay to DM Hall the fee initially agreed between them, subject to any amendment 
thereto to be agreed if the Valuer's instructions are subsequently modified. In addition, the Client will 
reimburse DM Hall the cost of all reasonable out-of-pocket expenses which may be incurred and pay 
the amount of any Value Added Tax on the fee and expenses.

5.3. Unless otherwise agreed in writing, and subject to condition 5.4 below, the maximum liability of DM 
Hall and the Valuer (in contract, delict, negligence or otherwise) howsoever arising, in relation to the 
Property, shall be 20% of the value of the Property on the basis identified in the Confirmation of 
Instructions or, if no basis is expressed, Market Value as defined by the RICS, on the date of the 
instruction.

5.4. The maximum aggregate liability in contract, delict, negligence or otherwise, howsoever arising, of DM 
Hall and the Valuer in respect of any one claim or series of claims arising from, or in relation to, this 
Report shall not in any circumstances exceed £10,000,000 or the limit of liability stated in the 
professional indemnity insurance policy of DM Hall, whichever is the lower. A copy of the policy 
certificate is available on request.

 This maximum aggregate liability is irrespective of how many separate and individual claims may be 
presented or their total and the Client expressly in advance frees, relieves and holds harmless DM Hall 
and its members as members and as individuals, past and present, from any such claims past, present 
and future in excess of the limitation of liability set out in this clause.

6. PRIVACY AND DATA PROTECTION

6.1. Processing of personal data is regulated in the United Kingdom by the General Data Protection 
Regulation EU 2016/679 (“GDPR”) as supplemented by the Data Protection Act 2018 as well as other 
laws which relate to privacy and electronic communications. In this Paragraph 6, these laws are called 
“Data Protection Law”. Terms which are defined in Data Protection Law bear the same meanings when 
used in this Paragraph 6.

6.2. In processing any personal data which DM Hall may receive or collect in the ordinary course of acting 
for the Client, DM Hall acts as an independent controller and not a processor or sub processor. This 
means that DM hall is responsible for complying with Data Protection Law in respect of any personal 
data it processes in providing Services to the Client. Where the Client (or third parties on behalf of the 
Client) disclose personal information to DM Hall for the purposes of providing Services it is the Clients 
responsibility to make sure that such disclosure to DM Hall for these purposes will be fair and lawful 
and will not contravene Data Protection Law. Where appropriate, the Client (and any third party 
disclosing personal data to DM Hall on the Clients behalf) should draw the attention of any affected 
individuals to DM Hall’s privacy statement (see Paragraph 6.5 below)

6.3. In general terms, DM Hall uses any personal data that is disclosed to it by or on behalf of the Client for 
the purposes of:

 6.3.1 providing services to the Client:

 6.3.2 meeting legal requirements upon it – such as in relation to anti-money laundering and;

              6.3.3 internal administrative purposes arising from the surveyor/client relationship.

6.4. To the extent that the Valuer processes personal data for the purposes of providing his/her Report, the 
Valuer acts as a processor of the personal data on behalf of DM Hall.

6.5. Further information about how DM hall handles personal data that is disclosed to it by (or on behalf of) 
the client, the reasons it relies on to do so and the rights that individuals have under Data Protection 
Law can be found in DM Hall’s privacy statement which can be viewed at www.dmhall.co.uk. A copy of 
the privacy statement can be made available at any time on request. To obtain a copy of the privacy 
statement or to discuss any aspect of the privacy statement or this Paragraph 6, then please e-mail us 
at data@dmhall.co.uk.

7. DEFINITIONS

7.1. The “Valuer” is the author of the Report on the Property.

7.2. The “Report” is the report of the kind described in section 1 of these Conditions of Engagement.

7.3. The “Property” is the property which forms the subject of the Report.

7.4. “DM Hall” is DM Hall LLP, a limited liability partnership registered in Scotland with registration number 
SO301144 and having its registered office at 17 Corstorphine Road, Edinburgh EH12 6DD.

7.5. The “Client” is the person, firm or company to whom DM Hall is to provide the Report in accordance 
with the Confirmation of Instructions and these Conditions of Engagement.

7.6. The “Confirmation of Instructions” is the letter issued by DM Hall confirming receipt of instructions to 
prepare a valuation, setting out the Services and setting out the fee for the Report.

7.7. “Market Value” means the estimated amount for which an asset or liability should exchange on the 
valuation date between a willing buyer and a willing seller in an arm’s length transaction after proper 
marketing and where the parties had each acted knowledgeably, prudently and without compulsion.

7.8. “Market Rent” means the estimated amount for which a property would be leased on the valuation 
date between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length 
transaction, after proper marketing and where the parties had each acted knowledgeably, prudently 
and without compulsion.

7.9. “Building Reinstatement Cost Assessment” means an estimate for insurance purposes of the current 
cost of:

 (a) rebuilding the Property in its present form (unless otherwise stated); or

 (b) the Property being constructed as currently proposed;

 each including the costs of site clearance and professional fees but excluding:

 (i) VAT (except on fees);

 (ii) loss of rent; and

 (iii) the cost of alternative accommodation for the reinstatement period.

7.10. The “Services” means the specific services to be provided by DM Hall to the Client pursuant to the 
Confirmation of Instructions and section 1 of these Conditions of Engagement.

7.11. The “Lender” means a party who has provided or intends or proposes to provide financial assistance to 
the Client towards the purchase or remortgage of the Property and in whose favour a standard security 
will be granted over the Property.
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THE VALUATION AND APPRAISAL OF 
COMMERCIAL LAND AND BUILDINGS
CONDITIONS OF ENGAGEMENT

COMMERCIAL VALUATION

1.1.8. A statement of any special assumptions which the Valuer has made.

1.1.9. If appropriate, the Valuer's opinion of the suitability of the Property as a lending security having regard 
to the criteria typically applied by mainstream lenders.

1.1.10. If appropriate, the Valuer’s opinion (without liability on the part of the Valuer) of current market 
conditions and/or trends in respect of this type of property in the area.

1.1.11. A statement as to the valuation method adopted, and an indication as to the extent to which the Valuer 
has been able to have regard to comparable market transactions:

 (a) in the case of Property valued for the existing use as an operational entity having regard to trading 
potential, the opinion which the Valuer has formed as to the future trading potential, including the 
gross income and profitability likely to be achieved; and

 (b) in the case of Property valued on a residual basis, the significant material figures and assumptions 
made and the consequences of changes thereto.

1.1.12. Where specifically agreed in writing at the time of instruction, an indicative Building Reinstatement 
Cost Assessment, this is given solely as a guide. A formal Buildings Reinstatement Cost Assessment for 
insurance purposes can only be given by a quantity surveyor, building surveyor or similarly qualified 
professional. The Client is advised to obtain a formal Buildings Reinstatement Cost Assessment for 
insurance purposes

1.1.13. Any other aspects, other than the usual legal investigations, which the Valuer considers require further 
consideration or investigations.

1.2. Following provision of the Report, the Valuer will be prepared to discuss its contents.

1.3. The Valuer shall, unless otherwise expressly agreed, rely upon information provided by the Client 
and/or the Client's legal or other professional advisers relating to the Property, tenure, leases and all 
other relevant matters.

1.4. Subject to Paragraph 2.1 below, the Valuer shall carry out such inspections and investigations as are, in 
the Valuer's professional judgement, appropriate and possible in the particular circumstances.

1.5. If the Valuer's inspection suggests that there may be material hidden defects to the Property the Valuer 
will so advise and may defer submitting a final Report until the results of further investigations are 
available.

1.6. The Report will not seek to identify the existence of contamination. If, however, the Valuer in the 
course of the inspection or investigations learns that there may be contamination, the Valuer will report 
this to the Client.

1.7. In preparing the Report, unless otherwise stated by the Valuer, the following assumptions will be made 
that the Valuer shall be under no duty to verify:

 (a) that no deleterious or hazardous materials or techniques were used in the construction of the 
Property or have since been incorporated;

 (b) that good title can be shown and that the Property is not subject to any unusual or especially 
onerous restrictions, encumbrances or outgoings;

 (c) that the Property and its value are unaffected by any matters which would be revealed by a local 
search and replies to the usual enquiries, or by any statutory notice, and that neither the Property, its 
condition, its use, nor its intended use, is or will be unlawful;

 (d) that all required valid planning permissions and statutory approvals for the buildings and for their 
use, including any recent or significant extensions or alterations, have been obtained and complied with 
and that works not requiring consents meet the standards required by the building regulations or are 
exempt;

 (e) that inspection of those parts of the Property that have not been inspected would neither reveal 
material defects nor cause the Valuer to alter the valuation(s) materially;

 (f) unless otherwise stated, that no contaminative or potentially contaminative uses have ever been 
carried out on the Property and that there is no potential for contamination of the Property from past 
or present uses of the Property or from any neighbouring property;

 (g) that no notices have been issued by the Statutory Authorities or by the Fire Master and that no 
significant capital expenditure is required to comply with the provisions of inter alia the Offices, Shops 
and Railway Premises Act, Health and Safety at Work etc Act, Fire Precautions Act, Disability 
Discrimination Act, Equality Act and the Factories Acts; and

 (h) that the flank walls of the Property are party walls and that the liability for mutual repairs, including 
the roof, its parts and pertinents, is on an equitable basis between the proprietors of the various floors.

1.8. Unless otherwise specifically stated the Report does not take VAT into account. The client is advised to 
obtain specialist advice in this regard. Similarly, unless specifically stated, the Report makes no 
allowance for the costs of acquisition or disposal or for any tax which might arise.

1.9. In providing the Services the Valuer will have regard to relevant contents of the latest edition of the 
RICS Valuation – Professional Standards (Red Book) as published by The Royal Institution of Chartered 
Surveyors.

1.10. The Report will be provided for the stated purpose and for the sole use of the named Client. DM Hall 
accepts responsibility to the Client alone that the Report will be prepared with the skill, care and 
diligence reasonably to be expected of a competent Valuer, and accept no responsibility whatsoever to 
any parties other than the Client. Any such parties rely upon the Report at their own risk. Neither the 
whole nor any part of the Report, nor any reference to it, may be included in any published document, 
circular or statement, or published in any way, without DM Hall’s prior written approval of the form and 
context in which it may appear. In the event that the Report is presented to your Lender, we cannot 
guarantee that it will be acceptable to them. The Client is advised that if a Lender seeks to rely on this 
Report they do so at their own risk.

1.11. DM Hall has a Complaints Procedure in accordance with The Royal Institution of Chartered Surveyors 
Rules of Conduct. A copy of this procedure is available on request.

1.12. Compliance with the RICS Valuation – Professional Standards (Red Book) may be subject to monitoring 
under the Institution’s conduct and disciplinary regulations and the Valuer Registration Scheme.

2. THE INSPECTION

2.1. The Valuer will undertake a visual inspection of so much of the exterior and interior of the Property as is 
accessible with safety and without undue difficulty, as can be seen whilst standing at ground level 
within the boundaries of the Property and adjacent public/communal areas and whilst standing at the 
various floor levels, which the Valuer considers reasonably necessary to provide the Services, having 
regard to its purpose. The Valuer is under no duty to carry out a building survey or to inspect those parts 
of the Property which are covered, unexposed or inaccessible, or to raise boards, move anything, use a 
moisture detecting meter, or to arrange for the testing of electrical heating or other services. Roof voids 
and attics are not inspected. In some instances or types of property only selected or representative 
parts of the Property may be inspected.

2.2. The purpose of the inspection is to provide an opinion of value. Comments may be made on the readily 
apparent state of repair of the Property. The inspection is not a building or structural survey and the 
Report will not detail defects that do not materially affect value. Where defects are mentioned in the 
Report, they should be regarded as indicative and not exhaustive.

2.3. The Valuer will not carry out an asbestos inspection and will not be acting as an inspector in completing 
a valuation inspection of properties that may fall within the Control of Asbestos Regulations 2012. No 
enquiry of the duty holder, as defined in the Control of Asbestos Regulations 2012, of the existence of 
an asbestos register, or of any plan for the management of asbestos will be made. The Client’s legal 
adviser/conveyancer should confirm the duty holder under these regulations, the availability of an 
Asbestos Register and the existence and management of any asbestos containing materials. For the 
purposes of this valuation, it is assumed that there is a duty holder, as defined in the Control of 
Asbestos Regulations 2012, and that a Register of Asbestos and effective Management Plan is in place 
which does not require any immediate expenditure or pose a significant risk to health or breach the HSE 
Regulations.

2.4. The Valuer will not carry out an inspection for Japanese Knotweed or other infestations by invasive 
species. Unless otherwise stated it is assumed that there is no Japanese Knotweed or other infestations 
by invasive species within the boundaries of the Property or in neighboring properties. The identification 
of infestations of this type should be made by a specialist contractor. It must be removed by specialist 
contractors and removal may be expensive. Where the Valuer does report the presence of Japanese 
Knotweed or invasive species, further investigations may be recommended.

3. THE REPORT

3.1. If it is not reasonably possible to carry out a substantial part of the Inspection this will be stated in the 
Report.

3.2. Where the Valuer relies on information provided, this will be indicated in the Report, together with the 
source of the information.

3.3. The Report will state the existence of any apparent, recent significant alterations and extensions so as 
to alert the Client's legal advisers.

4. VALUATION

4.1. The valuations provided will be on the assumptions set out in section 1.7 in respect of individual subject 
properties (unless otherwise agreed) as inspected. The valuations will be provided on the bases of value 
stated in the Confirmation of Instructions and as defined in the latest edition of the RICS Valuation – 
Professional Standards (Red Book) as published by The Royal Institution of Chartered Surveyors. Any 
special assumptions or reference to a particular buyer will be clearly stated.

4.2. The valuations will exclude any additional value attributable to personal goodwill, or the value of any 
fixtures and fittings which are only of value in situ to the present or proposed occupier, except in the 
case of a Property which is fully equipped and valued as an operational entity, where only personal 
goodwill is excluded.

4.3. Unless otherwise stated, in the valuation of portfolios, each Property is valued separately and not as 
part of the portfolio. Accordingly, no allowance, either positive or negative, is made in the aggregate 
value reported to reflect the possibility of the whole or part of the portfolio being put on the market at 
any one time.

5. INSTRUCTIONS AND CHARGES

5.1. All instructions from the Client will be made directly by the Client and confirmed in writing.

5.2. The Client will pay to DM Hall the fee initially agreed between them, subject to any amendment 
thereto to be agreed if the Valuer's instructions are subsequently modified. In addition, the Client will 
reimburse DM Hall the cost of all reasonable out-of-pocket expenses which may be incurred and pay 
the amount of any Value Added Tax on the fee and expenses.

5.3. Unless otherwise agreed in writing, and subject to condition 5.4 below, the maximum liability of DM 
Hall and the Valuer (in contract, delict, negligence or otherwise) howsoever arising, in relation to the 
Property, shall be 20% of the value of the Property on the basis identified in the Confirmation of 
Instructions or, if no basis is expressed, Market Value as defined by the RICS, on the date of the 
instruction.

5.4. The maximum aggregate liability in contract, delict, negligence or otherwise, howsoever arising, of DM 
Hall and the Valuer in respect of any one claim or series of claims arising from, or in relation to, this 
Report shall not in any circumstances exceed £10,000,000 or the limit of liability stated in the 
professional indemnity insurance policy of DM Hall, whichever is the lower. A copy of the policy 
certificate is available on request.

 This maximum aggregate liability is irrespective of how many separate and individual claims may be 
presented or their total and the Client expressly in advance frees, relieves and holds harmless DM Hall 
and its members as members and as individuals, past and present, from any such claims past, present 
and future in excess of the limitation of liability set out in this clause.

6. PRIVACY AND DATA PROTECTION

6.1. Processing of personal data is regulated in the United Kingdom by the General Data Protection 
Regulation EU 2016/679 (“GDPR”) as supplemented by the Data Protection Act 2018 as well as other 
laws which relate to privacy and electronic communications. In this Paragraph 6, these laws are called 
“Data Protection Law”. Terms which are defined in Data Protection Law bear the same meanings when 
used in this Paragraph 6.

6.2. In processing any personal data which DM Hall may receive or collect in the ordinary course of acting 
for the Client, DM Hall acts as an independent controller and not a processor or sub processor. This 
means that DM hall is responsible for complying with Data Protection Law in respect of any personal 
data it processes in providing Services to the Client. Where the Client (or third parties on behalf of the 
Client) disclose personal information to DM Hall for the purposes of providing Services it is the Clients 
responsibility to make sure that such disclosure to DM Hall for these purposes will be fair and lawful 
and will not contravene Data Protection Law. Where appropriate, the Client (and any third party 
disclosing personal data to DM Hall on the Clients behalf) should draw the attention of any affected 
individuals to DM Hall’s privacy statement (see Paragraph 6.5 below)

6.3. In general terms, DM Hall uses any personal data that is disclosed to it by or on behalf of the Client for 
the purposes of:

 6.3.1 providing services to the Client:

 6.3.2 meeting legal requirements upon it – such as in relation to anti-money laundering and;

              6.3.3 internal administrative purposes arising from the surveyor/client relationship.

6.4. To the extent that the Valuer processes personal data for the purposes of providing his/her Report, the 
Valuer acts as a processor of the personal data on behalf of DM Hall.

6.5. Further information about how DM hall handles personal data that is disclosed to it by (or on behalf of) 
the client, the reasons it relies on to do so and the rights that individuals have under Data Protection 
Law can be found in DM Hall’s privacy statement which can be viewed at www.dmhall.co.uk. A copy of 
the privacy statement can be made available at any time on request. To obtain a copy of the privacy 
statement or to discuss any aspect of the privacy statement or this Paragraph 6, then please e-mail us 
at data@dmhall.co.uk.

7. DEFINITIONS

7.1. The “Valuer” is the author of the Report on the Property.

7.2. The “Report” is the report of the kind described in section 1 of these Conditions of Engagement.

7.3. The “Property” is the property which forms the subject of the Report.

7.4. “DM Hall” is DM Hall LLP, a limited liability partnership registered in Scotland with registration number 
SO301144 and having its registered office at 17 Corstorphine Road, Edinburgh EH12 6DD.

7.5. The “Client” is the person, firm or company to whom DM Hall is to provide the Report in accordance 
with the Confirmation of Instructions and these Conditions of Engagement.

7.6. The “Confirmation of Instructions” is the letter issued by DM Hall confirming receipt of instructions to 
prepare a valuation, setting out the Services and setting out the fee for the Report.

7.7. “Market Value” means the estimated amount for which an asset or liability should exchange on the 
valuation date between a willing buyer and a willing seller in an arm’s length transaction after proper 
marketing and where the parties had each acted knowledgeably, prudently and without compulsion.

7.8. “Market Rent” means the estimated amount for which a property would be leased on the valuation 
date between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length 
transaction, after proper marketing and where the parties had each acted knowledgeably, prudently 
and without compulsion.

7.9. “Building Reinstatement Cost Assessment” means an estimate for insurance purposes of the current 
cost of:

 (a) rebuilding the Property in its present form (unless otherwise stated); or

 (b) the Property being constructed as currently proposed;

 each including the costs of site clearance and professional fees but excluding:

 (i) VAT (except on fees);

 (ii) loss of rent; and

 (iii) the cost of alternative accommodation for the reinstatement period.

7.10. The “Services” means the specific services to be provided by DM Hall to the Client pursuant to the 
Confirmation of Instructions and section 1 of these Conditions of Engagement.

7.11. The “Lender” means a party who has provided or intends or proposes to provide financial assistance to 
the Client towards the purchase or remortgage of the Property and in whose favour a standard security 
will be granted over the Property.
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1.1.8. A statement of any special assumptions which the Valuer has made.

1.1.9. If appropriate, the Valuer's opinion of the suitability of the Property as a lending security having regard 
to the criteria typically applied by mainstream lenders.

1.1.10. If appropriate, the Valuer’s opinion (without liability on the part of the Valuer) of current market 
conditions and/or trends in respect of this type of property in the area.

1.1.11. A statement as to the valuation method adopted, and an indication as to the extent to which the Valuer 
has been able to have regard to comparable market transactions:

 (a) in the case of Property valued for the existing use as an operational entity having regard to trading 
potential, the opinion which the Valuer has formed as to the future trading potential, including the 
gross income and profitability likely to be achieved; and

 (b) in the case of Property valued on a residual basis, the significant material figures and assumptions 
made and the consequences of changes thereto.

1.1.12. Where specifically agreed in writing at the time of instruction, an indicative Building Reinstatement 
Cost Assessment, this is given solely as a guide. A formal Buildings Reinstatement Cost Assessment for 
insurance purposes can only be given by a quantity surveyor, building surveyor or similarly qualified 
professional. The Client is advised to obtain a formal Buildings Reinstatement Cost Assessment for 
insurance purposes

1.1.13. Any other aspects, other than the usual legal investigations, which the Valuer considers require further 
consideration or investigations.

1.2. Following provision of the Report, the Valuer will be prepared to discuss its contents.

1.3. The Valuer shall, unless otherwise expressly agreed, rely upon information provided by the Client 
and/or the Client's legal or other professional advisers relating to the Property, tenure, leases and all 
other relevant matters.

1.4. Subject to Paragraph 2.1 below, the Valuer shall carry out such inspections and investigations as are, in 
the Valuer's professional judgement, appropriate and possible in the particular circumstances.

1.5. If the Valuer's inspection suggests that there may be material hidden defects to the Property the Valuer 
will so advise and may defer submitting a final Report until the results of further investigations are 
available.

1.6. The Report will not seek to identify the existence of contamination. If, however, the Valuer in the 
course of the inspection or investigations learns that there may be contamination, the Valuer will report 
this to the Client.

1.7. In preparing the Report, unless otherwise stated by the Valuer, the following assumptions will be made 
that the Valuer shall be under no duty to verify:

 (a) that no deleterious or hazardous materials or techniques were used in the construction of the 
Property or have since been incorporated;

 (b) that good title can be shown and that the Property is not subject to any unusual or especially 
onerous restrictions, encumbrances or outgoings;

 (c) that the Property and its value are unaffected by any matters which would be revealed by a local 
search and replies to the usual enquiries, or by any statutory notice, and that neither the Property, its 
condition, its use, nor its intended use, is or will be unlawful;

 (d) that all required valid planning permissions and statutory approvals for the buildings and for their 
use, including any recent or significant extensions or alterations, have been obtained and complied with 
and that works not requiring consents meet the standards required by the building regulations or are 
exempt;

 (e) that inspection of those parts of the Property that have not been inspected would neither reveal 
material defects nor cause the Valuer to alter the valuation(s) materially;

 (f) unless otherwise stated, that no contaminative or potentially contaminative uses have ever been 
carried out on the Property and that there is no potential for contamination of the Property from past 
or present uses of the Property or from any neighbouring property;

 (g) that no notices have been issued by the Statutory Authorities or by the Fire Master and that no 
significant capital expenditure is required to comply with the provisions of inter alia the Offices, Shops 
and Railway Premises Act, Health and Safety at Work etc Act, Fire Precautions Act, Disability 
Discrimination Act, Equality Act and the Factories Acts; and

 (h) that the flank walls of the Property are party walls and that the liability for mutual repairs, including 
the roof, its parts and pertinents, is on an equitable basis between the proprietors of the various floors.

1.8. Unless otherwise specifically stated the Report does not take VAT into account. The client is advised to 
obtain specialist advice in this regard. Similarly, unless specifically stated, the Report makes no 
allowance for the costs of acquisition or disposal or for any tax which might arise.

1.9. In providing the Services the Valuer will have regard to relevant contents of the latest edition of the 
RICS Valuation – Professional Standards (Red Book) as published by The Royal Institution of Chartered 
Surveyors.

1.10. The Report will be provided for the stated purpose and for the sole use of the named Client. DM Hall 
accepts responsibility to the Client alone that the Report will be prepared with the skill, care and 
diligence reasonably to be expected of a competent Valuer, and accept no responsibility whatsoever to 
any parties other than the Client. Any such parties rely upon the Report at their own risk. Neither the 
whole nor any part of the Report, nor any reference to it, may be included in any published document, 
circular or statement, or published in any way, without DM Hall’s prior written approval of the form and 
context in which it may appear. In the event that the Report is presented to your Lender, we cannot 
guarantee that it will be acceptable to them. The Client is advised that if a Lender seeks to rely on this 
Report they do so at their own risk.

1.11. DM Hall has a Complaints Procedure in accordance with The Royal Institution of Chartered Surveyors 
Rules of Conduct. A copy of this procedure is available on request.

1.12. Compliance with the RICS Valuation – Professional Standards (Red Book) may be subject to monitoring 
under the Institution’s conduct and disciplinary regulations and the Valuer Registration Scheme.

2. THE INSPECTION

2.1. The Valuer will undertake a visual inspection of so much of the exterior and interior of the Property as is 
accessible with safety and without undue difficulty, as can be seen whilst standing at ground level 
within the boundaries of the Property and adjacent public/communal areas and whilst standing at the 
various floor levels, which the Valuer considers reasonably necessary to provide the Services, having 
regard to its purpose. The Valuer is under no duty to carry out a building survey or to inspect those parts 
of the Property which are covered, unexposed or inaccessible, or to raise boards, move anything, use a 
moisture detecting meter, or to arrange for the testing of electrical heating or other services. Roof voids 
and attics are not inspected. In some instances or types of property only selected or representative 
parts of the Property may be inspected.

2.2. The purpose of the inspection is to provide an opinion of value. Comments may be made on the readily 
apparent state of repair of the Property. The inspection is not a building or structural survey and the 
Report will not detail defects that do not materially affect value. Where defects are mentioned in the 
Report, they should be regarded as indicative and not exhaustive.

2.3. The Valuer will not carry out an asbestos inspection and will not be acting as an inspector in completing 
a valuation inspection of properties that may fall within the Control of Asbestos Regulations 2012. No 
enquiry of the duty holder, as defined in the Control of Asbestos Regulations 2012, of the existence of 
an asbestos register, or of any plan for the management of asbestos will be made. The Client’s legal 
adviser/conveyancer should confirm the duty holder under these regulations, the availability of an 
Asbestos Register and the existence and management of any asbestos containing materials. For the 
purposes of this valuation, it is assumed that there is a duty holder, as defined in the Control of 
Asbestos Regulations 2012, and that a Register of Asbestos and effective Management Plan is in place 
which does not require any immediate expenditure or pose a significant risk to health or breach the HSE 
Regulations.

2.4. The Valuer will not carry out an inspection for Japanese Knotweed or other infestations by invasive 
species. Unless otherwise stated it is assumed that there is no Japanese Knotweed or other infestations 
by invasive species within the boundaries of the Property or in neighboring properties. The identification 
of infestations of this type should be made by a specialist contractor. It must be removed by specialist 
contractors and removal may be expensive. Where the Valuer does report the presence of Japanese 
Knotweed or invasive species, further investigations may be recommended.

3. THE REPORT

3.1. If it is not reasonably possible to carry out a substantial part of the Inspection this will be stated in the 
Report.

3.2. Where the Valuer relies on information provided, this will be indicated in the Report, together with the 
source of the information.

3.3. The Report will state the existence of any apparent, recent significant alterations and extensions so as 
to alert the Client's legal advisers.

4. VALUATION

4.1. The valuations provided will be on the assumptions set out in section 1.7 in respect of individual subject 
properties (unless otherwise agreed) as inspected. The valuations will be provided on the bases of value 
stated in the Confirmation of Instructions and as defined in the latest edition of the RICS Valuation – 
Professional Standards (Red Book) as published by The Royal Institution of Chartered Surveyors. Any 
special assumptions or reference to a particular buyer will be clearly stated.

4.2. The valuations will exclude any additional value attributable to personal goodwill, or the value of any 
fixtures and fittings which are only of value in situ to the present or proposed occupier, except in the 
case of a Property which is fully equipped and valued as an operational entity, where only personal 
goodwill is excluded.

4.3. Unless otherwise stated, in the valuation of portfolios, each Property is valued separately and not as 
part of the portfolio. Accordingly, no allowance, either positive or negative, is made in the aggregate 
value reported to reflect the possibility of the whole or part of the portfolio being put on the market at 
any one time.

5. INSTRUCTIONS AND CHARGES

5.1. All instructions from the Client will be made directly by the Client and confirmed in writing.

5.2. The Client will pay to DM Hall the fee initially agreed between them, subject to any amendment 
thereto to be agreed if the Valuer's instructions are subsequently modified. In addition, the Client will 
reimburse DM Hall the cost of all reasonable out-of-pocket expenses which may be incurred and pay 
the amount of any Value Added Tax on the fee and expenses.

5.3. Unless otherwise agreed in writing, and subject to condition 5.4 below, the maximum liability of DM 
Hall and the Valuer (in contract, delict, negligence or otherwise) howsoever arising, in relation to the 
Property, shall be 20% of the value of the Property on the basis identified in the Confirmation of 
Instructions or, if no basis is expressed, Market Value as defined by the RICS, on the date of the 
instruction.

5.4. The maximum aggregate liability in contract, delict, negligence or otherwise, howsoever arising, of DM 
Hall and the Valuer in respect of any one claim or series of claims arising from, or in relation to, this 
Report shall not in any circumstances exceed £10,000,000 or the limit of liability stated in the 
professional indemnity insurance policy of DM Hall, whichever is the lower. A copy of the policy 
certificate is available on request.

 This maximum aggregate liability is irrespective of how many separate and individual claims may be 
presented or their total and the Client expressly in advance frees, relieves and holds harmless DM Hall 
and its members as members and as individuals, past and present, from any such claims past, present 
and future in excess of the limitation of liability set out in this clause.

6. PRIVACY AND DATA PROTECTION

6.1. Processing of personal data is regulated in the United Kingdom by the General Data Protection 
Regulation EU 2016/679 (“GDPR”) as supplemented by the Data Protection Act 2018 as well as other 
laws which relate to privacy and electronic communications. In this Paragraph 6, these laws are called 
“Data Protection Law”. Terms which are defined in Data Protection Law bear the same meanings when 
used in this Paragraph 6.

6.2. In processing any personal data which DM Hall may receive or collect in the ordinary course of acting 
for the Client, DM Hall acts as an independent controller and not a processor or sub processor. This 
means that DM hall is responsible for complying with Data Protection Law in respect of any personal 
data it processes in providing Services to the Client. Where the Client (or third parties on behalf of the 
Client) disclose personal information to DM Hall for the purposes of providing Services it is the Clients 
responsibility to make sure that such disclosure to DM Hall for these purposes will be fair and lawful 
and will not contravene Data Protection Law. Where appropriate, the Client (and any third party 
disclosing personal data to DM Hall on the Clients behalf) should draw the attention of any affected 
individuals to DM Hall’s privacy statement (see Paragraph 6.5 below)

6.3. In general terms, DM Hall uses any personal data that is disclosed to it by or on behalf of the Client for 
the purposes of:

 6.3.1 providing services to the Client:

 6.3.2 meeting legal requirements upon it – such as in relation to anti-money laundering and;

              6.3.3 internal administrative purposes arising from the surveyor/client relationship.

THE VALUATION AND APPRAISAL OF 
COMMERCIAL LAND AND BUILDINGS
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COMMERCIAL VALUATION

6.4. To the extent that the Valuer processes personal data for the purposes of providing his/her Report, the 
Valuer acts as a processor of the personal data on behalf of DM Hall.

6.5. Further information about how DM hall handles personal data that is disclosed to it by (or on behalf of) 
the client, the reasons it relies on to do so and the rights that individuals have under Data Protection 
Law can be found in DM Hall’s privacy statement which can be viewed at www.dmhall.co.uk. A copy of 
the privacy statement can be made available at any time on request. To obtain a copy of the privacy 
statement or to discuss any aspect of the privacy statement or this Paragraph 6, then please e-mail us 
at data@dmhall.co.uk.

7. DEFINITIONS

7.1. The “Valuer” is the author of the Report on the Property.

7.2. The “Report” is the report of the kind described in section 1 of these Conditions of Engagement.

7.3. The “Property” is the property which forms the subject of the Report.

7.4. “DM Hall” is DM Hall LLP, a limited liability partnership registered in Scotland with registration number 
SO301144 and having its registered office at 17 Corstorphine Road, Edinburgh EH12 6DD.

7.5. The “Client” is the person, firm or company to whom DM Hall is to provide the Report in accordance 
with the Confirmation of Instructions and these Conditions of Engagement.

7.6. The “Confirmation of Instructions” is the letter issued by DM Hall confirming receipt of instructions to 
prepare a valuation, setting out the Services and setting out the fee for the Report.

7.7. “Market Value” means the estimated amount for which an asset or liability should exchange on the 
valuation date between a willing buyer and a willing seller in an arm’s length transaction after proper 
marketing and where the parties had each acted knowledgeably, prudently and without compulsion.

7.8. “Market Rent” means the estimated amount for which a property would be leased on the valuation 
date between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length 
transaction, after proper marketing and where the parties had each acted knowledgeably, prudently 
and without compulsion.

7.9. “Building Reinstatement Cost Assessment” means an estimate for insurance purposes of the current 
cost of:

 (a) rebuilding the Property in its present form (unless otherwise stated); or

 (b) the Property being constructed as currently proposed;

 each including the costs of site clearance and professional fees but excluding:

 (i) VAT (except on fees);

 (ii) loss of rent; and

 (iii) the cost of alternative accommodation for the reinstatement period.

7.10. The “Services” means the specific services to be provided by DM Hall to the Client pursuant to the 
Confirmation of Instructions and section 1 of these Conditions of Engagement.

7.11. The “Lender” means a party who has provided or intends or proposes to provide financial assistance to 
the Client towards the purchase or remortgage of the Property and in whose favour a standard security 
will be granted over the Property.
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1.1.8. A statement of any special assumptions which the Valuer has made.

1.1.9. If appropriate, the Valuer's opinion of the suitability of the Property as a lending security having regard 
to the criteria typically applied by mainstream lenders.

1.1.10. If appropriate, the Valuer’s opinion (without liability on the part of the Valuer) of current market 
conditions and/or trends in respect of this type of property in the area.

1.1.11. A statement as to the valuation method adopted, and an indication as to the extent to which the Valuer 
has been able to have regard to comparable market transactions:

 (a) in the case of Property valued for the existing use as an operational entity having regard to trading 
potential, the opinion which the Valuer has formed as to the future trading potential, including the 
gross income and profitability likely to be achieved; and

 (b) in the case of Property valued on a residual basis, the significant material figures and assumptions 
made and the consequences of changes thereto.

1.1.12. Where specifically agreed in writing at the time of instruction, an indicative Building Reinstatement 
Cost Assessment, this is given solely as a guide. A formal Buildings Reinstatement Cost Assessment for 
insurance purposes can only be given by a quantity surveyor, building surveyor or similarly qualified 
professional. The Client is advised to obtain a formal Buildings Reinstatement Cost Assessment for 
insurance purposes

1.1.13. Any other aspects, other than the usual legal investigations, which the Valuer considers require further 
consideration or investigations.

1.2. Following provision of the Report, the Valuer will be prepared to discuss its contents.

1.3. The Valuer shall, unless otherwise expressly agreed, rely upon information provided by the Client 
and/or the Client's legal or other professional advisers relating to the Property, tenure, leases and all 
other relevant matters.

1.4. Subject to Paragraph 2.1 below, the Valuer shall carry out such inspections and investigations as are, in 
the Valuer's professional judgement, appropriate and possible in the particular circumstances.

1.5. If the Valuer's inspection suggests that there may be material hidden defects to the Property the Valuer 
will so advise and may defer submitting a final Report until the results of further investigations are 
available.

1.6. The Report will not seek to identify the existence of contamination. If, however, the Valuer in the 
course of the inspection or investigations learns that there may be contamination, the Valuer will report 
this to the Client.

1.7. In preparing the Report, unless otherwise stated by the Valuer, the following assumptions will be made 
that the Valuer shall be under no duty to verify:

 (a) that no deleterious or hazardous materials or techniques were used in the construction of the 
Property or have since been incorporated;

 (b) that good title can be shown and that the Property is not subject to any unusual or especially 
onerous restrictions, encumbrances or outgoings;

 (c) that the Property and its value are unaffected by any matters which would be revealed by a local 
search and replies to the usual enquiries, or by any statutory notice, and that neither the Property, its 
condition, its use, nor its intended use, is or will be unlawful;

 (d) that all required valid planning permissions and statutory approvals for the buildings and for their 
use, including any recent or significant extensions or alterations, have been obtained and complied with 
and that works not requiring consents meet the standards required by the building regulations or are 
exempt;

 (e) that inspection of those parts of the Property that have not been inspected would neither reveal 
material defects nor cause the Valuer to alter the valuation(s) materially;

 (f) unless otherwise stated, that no contaminative or potentially contaminative uses have ever been 
carried out on the Property and that there is no potential for contamination of the Property from past 
or present uses of the Property or from any neighbouring property;

 (g) that no notices have been issued by the Statutory Authorities or by the Fire Master and that no 
significant capital expenditure is required to comply with the provisions of inter alia the Offices, Shops 
and Railway Premises Act, Health and Safety at Work etc Act, Fire Precautions Act, Disability 
Discrimination Act, Equality Act and the Factories Acts; and

 (h) that the flank walls of the Property are party walls and that the liability for mutual repairs, including 
the roof, its parts and pertinents, is on an equitable basis between the proprietors of the various floors.

1.8. Unless otherwise specifically stated the Report does not take VAT into account. The client is advised to 
obtain specialist advice in this regard. Similarly, unless specifically stated, the Report makes no 
allowance for the costs of acquisition or disposal or for any tax which might arise.

1.9. In providing the Services the Valuer will have regard to relevant contents of the latest edition of the 
RICS Valuation – Professional Standards (Red Book) as published by The Royal Institution of Chartered 
Surveyors.

1.10. The Report will be provided for the stated purpose and for the sole use of the named Client. DM Hall 
accepts responsibility to the Client alone that the Report will be prepared with the skill, care and 
diligence reasonably to be expected of a competent Valuer, and accept no responsibility whatsoever to 
any parties other than the Client. Any such parties rely upon the Report at their own risk. Neither the 
whole nor any part of the Report, nor any reference to it, may be included in any published document, 
circular or statement, or published in any way, without DM Hall’s prior written approval of the form and 
context in which it may appear. In the event that the Report is presented to your Lender, we cannot 
guarantee that it will be acceptable to them. The Client is advised that if a Lender seeks to rely on this 
Report they do so at their own risk.

1.11. DM Hall has a Complaints Procedure in accordance with The Royal Institution of Chartered Surveyors 
Rules of Conduct. A copy of this procedure is available on request.

1.12. Compliance with the RICS Valuation – Professional Standards (Red Book) may be subject to monitoring 
under the Institution’s conduct and disciplinary regulations and the Valuer Registration Scheme.

2. THE INSPECTION

2.1. The Valuer will undertake a visual inspection of so much of the exterior and interior of the Property as is 
accessible with safety and without undue difficulty, as can be seen whilst standing at ground level 
within the boundaries of the Property and adjacent public/communal areas and whilst standing at the 
various floor levels, which the Valuer considers reasonably necessary to provide the Services, having 
regard to its purpose. The Valuer is under no duty to carry out a building survey or to inspect those parts 
of the Property which are covered, unexposed or inaccessible, or to raise boards, move anything, use a 
moisture detecting meter, or to arrange for the testing of electrical heating or other services. Roof voids 
and attics are not inspected. In some instances or types of property only selected or representative 
parts of the Property may be inspected.

2.2. The purpose of the inspection is to provide an opinion of value. Comments may be made on the readily 
apparent state of repair of the Property. The inspection is not a building or structural survey and the 
Report will not detail defects that do not materially affect value. Where defects are mentioned in the 
Report, they should be regarded as indicative and not exhaustive.

2.3. The Valuer will not carry out an asbestos inspection and will not be acting as an inspector in completing 
a valuation inspection of properties that may fall within the Control of Asbestos Regulations 2012. No 
enquiry of the duty holder, as defined in the Control of Asbestos Regulations 2012, of the existence of 
an asbestos register, or of any plan for the management of asbestos will be made. The Client’s legal 
adviser/conveyancer should confirm the duty holder under these regulations, the availability of an 
Asbestos Register and the existence and management of any asbestos containing materials. For the 
purposes of this valuation, it is assumed that there is a duty holder, as defined in the Control of 
Asbestos Regulations 2012, and that a Register of Asbestos and effective Management Plan is in place 
which does not require any immediate expenditure or pose a significant risk to health or breach the HSE 
Regulations.

2.4. The Valuer will not carry out an inspection for Japanese Knotweed or other infestations by invasive 
species. Unless otherwise stated it is assumed that there is no Japanese Knotweed or other infestations 
by invasive species within the boundaries of the Property or in neighboring properties. The identification 
of infestations of this type should be made by a specialist contractor. It must be removed by specialist 
contractors and removal may be expensive. Where the Valuer does report the presence of Japanese 
Knotweed or invasive species, further investigations may be recommended.

3. THE REPORT

3.1. If it is not reasonably possible to carry out a substantial part of the Inspection this will be stated in the 
Report.

3.2. Where the Valuer relies on information provided, this will be indicated in the Report, together with the 
source of the information.

3.3. The Report will state the existence of any apparent, recent significant alterations and extensions so as 
to alert the Client's legal advisers.

4. VALUATION

4.1. The valuations provided will be on the assumptions set out in section 1.7 in respect of individual subject 
properties (unless otherwise agreed) as inspected. The valuations will be provided on the bases of value 
stated in the Confirmation of Instructions and as defined in the latest edition of the RICS Valuation – 
Professional Standards (Red Book) as published by The Royal Institution of Chartered Surveyors. Any 
special assumptions or reference to a particular buyer will be clearly stated.

4.2. The valuations will exclude any additional value attributable to personal goodwill, or the value of any 
fixtures and fittings which are only of value in situ to the present or proposed occupier, except in the 
case of a Property which is fully equipped and valued as an operational entity, where only personal 
goodwill is excluded.

4.3. Unless otherwise stated, in the valuation of portfolios, each Property is valued separately and not as 
part of the portfolio. Accordingly, no allowance, either positive or negative, is made in the aggregate 
value reported to reflect the possibility of the whole or part of the portfolio being put on the market at 
any one time.

5. INSTRUCTIONS AND CHARGES

5.1. All instructions from the Client will be made directly by the Client and confirmed in writing.

5.2. The Client will pay to DM Hall the fee initially agreed between them, subject to any amendment 
thereto to be agreed if the Valuer's instructions are subsequently modified. In addition, the Client will 
reimburse DM Hall the cost of all reasonable out-of-pocket expenses which may be incurred and pay 
the amount of any Value Added Tax on the fee and expenses.

5.3. Unless otherwise agreed in writing, and subject to condition 5.4 below, the maximum liability of DM 
Hall and the Valuer (in contract, delict, negligence or otherwise) howsoever arising, in relation to the 
Property, shall be 20% of the value of the Property on the basis identified in the Confirmation of 
Instructions or, if no basis is expressed, Market Value as defined by the RICS, on the date of the 
instruction.

5.4. The maximum aggregate liability in contract, delict, negligence or otherwise, howsoever arising, of DM 
Hall and the Valuer in respect of any one claim or series of claims arising from, or in relation to, this 
Report shall not in any circumstances exceed £10,000,000 or the limit of liability stated in the 
professional indemnity insurance policy of DM Hall, whichever is the lower. A copy of the policy 
certificate is available on request.

 This maximum aggregate liability is irrespective of how many separate and individual claims may be 
presented or their total and the Client expressly in advance frees, relieves and holds harmless DM Hall 
and its members as members and as individuals, past and present, from any such claims past, present 
and future in excess of the limitation of liability set out in this clause.

6. PRIVACY AND DATA PROTECTION

6.1. Processing of personal data is regulated in the United Kingdom by the General Data Protection 
Regulation EU 2016/679 (“GDPR”) as supplemented by the Data Protection Act 2018 as well as other 
laws which relate to privacy and electronic communications. In this Paragraph 6, these laws are called 
“Data Protection Law”. Terms which are defined in Data Protection Law bear the same meanings when 
used in this Paragraph 6.

6.2. In processing any personal data which DM Hall may receive or collect in the ordinary course of acting 
for the Client, DM Hall acts as an independent controller and not a processor or sub processor. This 
means that DM hall is responsible for complying with Data Protection Law in respect of any personal 
data it processes in providing Services to the Client. Where the Client (or third parties on behalf of the 
Client) disclose personal information to DM Hall for the purposes of providing Services it is the Clients 
responsibility to make sure that such disclosure to DM Hall for these purposes will be fair and lawful 
and will not contravene Data Protection Law. Where appropriate, the Client (and any third party 
disclosing personal data to DM Hall on the Clients behalf) should draw the attention of any affected 
individuals to DM Hall’s privacy statement (see Paragraph 6.5 below)

6.3. In general terms, DM Hall uses any personal data that is disclosed to it by or on behalf of the Client for 
the purposes of:

 6.3.1 providing services to the Client:

 6.3.2 meeting legal requirements upon it – such as in relation to anti-money laundering and;

              6.3.3 internal administrative purposes arising from the surveyor/client relationship.

6.4. To the extent that the Valuer processes personal data for the purposes of providing his/her Report, the 
Valuer acts as a processor of the personal data on behalf of DM Hall.

6.5. Further information about how DM hall handles personal data that is disclosed to it by (or on behalf of) 
the client, the reasons it relies on to do so and the rights that individuals have under Data Protection 
Law can be found in DM Hall’s privacy statement which can be viewed at www.dmhall.co.uk. A copy of 
the privacy statement can be made available at any time on request. To obtain a copy of the privacy 
statement or to discuss any aspect of the privacy statement or this Paragraph 6, then please e-mail us 
at data@dmhall.co.uk.

7. DEFINITIONS

7.1. The “Valuer” is the author of the Report on the Property.

7.2. The “Report” is the report of the kind described in section 1 of these Conditions of Engagement.

7.3. The “Property” is the property which forms the subject of the Report.

7.4. “DM Hall” is DM Hall LLP, a limited liability partnership registered in Scotland with registration number 
SO301144 and having its registered office at 17 Corstorphine Road, Edinburgh EH12 6DD.

7.5. The “Client” is the person, firm or company to whom DM Hall is to provide the Report in accordance 
with the Confirmation of Instructions and these Conditions of Engagement.

7.6. The “Confirmation of Instructions” is the letter issued by DM Hall confirming receipt of instructions to 
prepare a valuation, setting out the Services and setting out the fee for the Report.

7.7. “Market Value” means the estimated amount for which an asset or liability should exchange on the 
valuation date between a willing buyer and a willing seller in an arm’s length transaction after proper 
marketing and where the parties had each acted knowledgeably, prudently and without compulsion.

7.8. “Market Rent” means the estimated amount for which a property would be leased on the valuation 
date between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length 
transaction, after proper marketing and where the parties had each acted knowledgeably, prudently 
and without compulsion.

7.9. “Building Reinstatement Cost Assessment” means an estimate for insurance purposes of the current 
cost of:

 (a) rebuilding the Property in its present form (unless otherwise stated); or

 (b) the Property being constructed as currently proposed;

 each including the costs of site clearance and professional fees but excluding:

 (i) VAT (except on fees);

 (ii) loss of rent; and

 (iii) the cost of alternative accommodation for the reinstatement period.

7.10. The “Services” means the specific services to be provided by DM Hall to the Client pursuant to the 
Confirmation of Instructions and section 1 of these Conditions of Engagement.

7.11. The “Lender” means a party who has provided or intends or proposes to provide financial assistance to 
the Client towards the purchase or remortgage of the Property and in whose favour a standard security 
will be granted over the Property.
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